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Quy khéach c6 thé rit loai tién clia nwéc ban dia tr khoang 2,6
triéu may ATM cd mac "VISA" hodc "PLUS" & nwéc ngoai, hon
ni¥a quy khach con cé thé str dung d& mua sdm bang thé tai cac
clra hang thanh vién cta VISA & trong va ngoai nwéc.
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C6 thé rat loai tién cua
nwéc ban dia tir may ATM
& nwdc ngoai giong nhw
thé rut tién mat.

%%

Khong phai tdn cong dbi tién hodc
lo lang vi phai mang tién theo
| nguoi sau khirat ra.

C6 thé str dung tai cac cira hang
thanh vién cua VISA & trong va
ngoai nwéc giong nhw

thé tin dung. m
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Sau khi nhan dwoc thé

Giai thich vé thé GAICA

Mat trwde

Mat sau

& Vui Iong ky tén vao thé ngay bay gio.

Bén than chd thé nhét thiét phai ky tén vao méit sau cla thé trwdc khi s dung.

oChir ky co thé Ia chi¥ Han hogc chiy La tinh déu duoc. Vui long ky
bang but bi hodc but may.

(B& ngan chan viéc sir dung trai phép do bi mét hoac bi 4y trom & nuoc ngodi..., ching toi khuyén
quy khach nén ky tén bang chi» Han.)

@S6 thé

Can thiét khi st dung thé hoac khi lién hé qua dién thoai.

@Theoi han

Quy khach c6 thé st dung cho dén thoi han (ghi theo dwong lich)
dwoc ghi trén mat treée thé.
[Vi du] Treong hop trén thé ghi la “04/23”, quy khach co thé st dung dén thang 4 nam 2023.

®Mac "VISA"

Quy khéch c6 thé st dung tai cac clra hang c6 mac VISA & trong
va ngoai nwéc, va cac may ATM & nwdc ngoai.

3% Xin quy khach Iwu y khdng str dung dugrc tai cac may ATM & trong nwéc Nhat Ban.
3%C6 mot s clra hang c6 mac VISA nhung khong st dung duoc.

Néu ctra hang thanh vién clia VISA c¢d ho trg thanh toan cam ng, quy
khach chi can cham thé 1a c6 thé thanh toan nhanh chéng.
3%C6 trudng hop phai can dén mat khu va chir ky tiy theo clra hang ma quy khach st dung.

@cChip IC

Chip IC thic hién nhiéu loai chirng nhan véi cac thiét bj twong thich IC.
Thé IC Iwu trik di¥ liéu mot cach an toan bing cdng nghé ma héa cao do.

OVach tw

Trong thé cé vach tir d6 chinh xac cao. Quy khach can phai lwu y
céan than khi bao quan thé do cé thé 1am héng tiv tinh clia thé néu
d& thé gan cac vat co tlr tinh nhw dién thoai di dong, kep nam
cham, miéng tdi xach tay bang kim loai, vong cd ti tinh...

@Mac “PLUS”

Quy khach cé thé rat loai tién clia nwéc ban dia tai cac may ATM

c6 mac "VISA" hoac "PLUS" & nwéc ngoai.
3% Xin quy khach lwu y khéng str dung dwoc tai cac may ATM & trong nwdc Nhat Ban.

Quy khéach can phai-dang ky ID ngw®i dung trwéc khi kich hoat.
Quy khéach vui long xem trang 23 vé dang ky ID ngw&i dung.

Kich hoat (tha tuc dang ky str dung)

P4 st dung thé quy khach can phai kich hoat thé.

Khi nhan dwoc thé, trwdce tién quy khach vui long tién hanh kich
hoat thé tir trang chuyén danh cho thanh vién.

#%Khong thé st dung thé néu chwa kich hoat.

Trang chuyén danh cho thanh vién: https://ap.gaica.jp/

SYI=M Dang nhap vao trang chuyén danh cho thanh vién ]

Quy khach vui long chuén bj san the, nhap
ID nguwdi diing va mat khau da dang ky dé
dang nhap vao trang chuyén danh cho thanh
vién.

7 2
&caica

3128 Nhap vao muc “77 51N/ (Kich hoat)]

Sau khi dang nhap, quy khach vui long nhép vao
muc “7 7741 K" (Kich hoat ) trén man hinh TOP

Tor ZPOF4nA+ HEKe IEBERS SEEETOP ENEA

v

U=EY Nhap thong tin kich hoat |

Sau khi nhap sé thé va thoi han ghi trén thé
ma quy khach da chudn bi, vui long nhap
vao nut “BEER" (Xac nhan).

- FERCERRT) -]
s : [ 8/ |F

[ = )
v
=28 Hoan thanh kich hoat |
Won L Man hinh hién thi xac nhan théng tin kich

hoat do do ’quy khach vui 1dng kiém tra noi
dung va nhap vao nut “B&E” (Xac dinh).

(23

Won Khi man hinh hién thj hoan thanh kich hoat, viéc kich hoat
w03 duoc hoan thanh va quy khach cd thé st dung the.
Sau khi hoan thanh kich hoat, quy khach sé nhan dugc
“Théng bao hoan thanh kich hoat” gi dén dia chi email
\dé dang ky do d6 quy khach vui Iong kiém tra ndi dung.

u )~ FATHATECRDELE.
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Sau khi nhan dwoc thé

Ve lé phi va han mirc

V& 1& phi (GAICA)

Vé lé phi (GAICA (c6 kém chirc nang Flex))

Loai tien| Lé phi

Giai thich bb sung

Loai tién

Lé phi

Giai thich b6 sung

Lé phi nap tién

Yén Nhat

Mién phi

Day 14 18 phi phai tra khi nhap tién vao tai
khodn chuyén danh dé nap tién.

Lé phi héi doai

Yén Nhat

4,0% s6 tién
str dung

Day 1a 1 phi phai tra khi nap tién Yén Nhat
va riit béng loai tién clia nuwéc ban dia tai
cac may ATM & nuéic ngoai hodc st dung
d& mua sém bang thé tai cac clra hang
thanh vién ctia VISA & nwdc ngoai.

L& phi héi dodi Ia tong s tién st dung da
duoc chuyén ddi sang Yén Nhat va tién &
phi twong trng ghi & cot bén trai.

L& phi nay sé dugc khu trir véo sb du thé.

Lé phi hoan tra

Yén Nhéat

D6 la My

Euro Mién phi

Bang Anh

D6 la Uc

Day la 18 phi phai tra khi hoan tra vao
tai khoan téng hop Shinsei PowerFlex
cla thanh vién ti myc “Hoan trd” trén
trang chuyén danh cho thanh vién.
3%Khong thé hoan tra néu tai khoan tbng
hop Shinsei PowerFlex clia thanh vién
da bj huy. Trong trwong hg'p nay, ching
toi sé hoan tra vao tai khoan khac véi
tai khoan téng hop Shinsei PowerFlex
va la tai khoan mang tén ban than
thanh vién tai t& chirc tai chinh trong
nwéc do thanh vién chi dinh. Khi hoan
tra sé ton 1& phi 500 yén + thué / 1an.

Lé phi ATM
%1

Yén Nhat

200 yén/ lan

Day 1a 18 phi phai tra khi rt loai tién clia
nwdc ban dia tai cac may ATM & nwoc
ngoai.

L& phi nay sé dugc khu trir vao sb du thé.

%1: Ngoai 1& phi ATM duoc khAu triv khi rut loai tién clia nwéc ban dia tai may ATM &

nwéc ngodi, co trudng hop t6 chire tai chinh 1&p d&t may ATM ciing thu Ié phi.

(Dwéi day goi la “Lé phi giao dich / Lé phi str dung”).Lé phi giao dich / Lé phi st

dung khac nhau tuy theo t6 chirc tai chinh 1&p d&t may ATM.

Vé mirc gi&i han st dung

Lé phi hoan tra

Yén Nhat

500 yén
+ thué/lan

Pay 1a 1& phi phai tra khi hoan tra s&
dw thé vao tai khoan mang tén ban
than thanh vién tai td chirc tai chinh
trong nwdc do thanh vién chi dinh.
Lé phi nay sé dwoc khau trir vao s6
duw thé.

Han muarc

Giai thich bb sung

Vé lé phi (GA

ICA (c6 kém chtrc nang Flex))

Nap tién

Trong vong 1 triéu yén

Day la sb tién téi da
c6 thé nap trong 1 1an.

St dung may
ATM & nwéc
ngoai

sb tién st dung

Loaitién| Lé phi Giai thich bé sung
YénNhat|  Mienphi | 540 1 i phi phai tra khi nap tién tir
A o muc "Nap tién" trén trang chuyén
BolaMy danh cho thanh vién.
A a BPéi véi cac ngoai té dwoc ghi & cot
Euro <
Lé phi nap tien 35% bén tréi, I8 phi s& duoc khdu trir
Bang Anh s0 tien nap b.éng loai tién da nap. ) ]
$¢Sé nap vao so tien sau khi da tri
6 1a Uc di tién 1& phi twong tng.
Yén Nhat 4,0% Day 12 16 phi phéi tra khi rit loai tién clia nudc

ban dia tai cac may ATM & nudc ngoai hodc stk

Do la My dung d& mua sém bang thé tai céc clra hang
thanh vién clia VISA & nudc ngoai. Lé phi hdi
Lé phi héi doai | Euro B doai chi 4p dung véi trudng hop st dung s6 dw
. Mién phi thé béing Yén Nhét va bing tng s6 tién st dung
Bang Anh @4 durgc chuyén dbi sang Yén Nhat va tién I
. phi twong ting ghi & cdt bén tréi .
BolaUc L& phi nay s duoc khéu trir vao sb du the.
Yén Nhat
D6 la My )
N . Day Ia Ié phi phai tra khi rt loai tien
Lé phi ATM Euro Mi&n phi | ciia nudc ban dia tai cac may ATM
*1 & nwéc ngoai.
Béng Anh
D6 la Uc

Trong vong 150 nghin yén/lan 2

Trong vong 300 nghin yén/ngay #2

Trong vong 300 nghin yén/théng #2%3

Day la sb tién téi da co
thé st dung tai may ATM
& nwdc ngoai.

{Lwu y) Danh cho khach hang mudn st dung may ATM & nwéc ngodi

- Sau khi nhan duwoc thé, quy khach can phai lam tha tuc dang ky

st dung trén trang chuyén danh cho thanh vién.

- Sau khi hoan tat tht tuc, quy khach can phai thay ddi mirc gici han

str dung may ATM & nwéc ngoai (ban dau duoc dét 1a 0 yén).

Str dung vao
mua sam bang
thé & nwdrc ngoai

Trong vong 1 triéu yén/lan %2

Trong vong 1 triéu yén/ngay #2

Trong vong 1 triéu yén/thang #2%3

Day la sb tién téi da co
thé str dung dé mua sdm bang
thé & nwéc ngoai.

Str dung vao
mua sam béng
thé & trong nwérc

Trong vong 1 triéu yén/lan

Trong vong 1 triéu yén/ngay

Trong vong 1 triéu yén/thang #3

Day la sb tién téi da co
thé st dung dé& mua s&m béng
thé & trong nuwérc.

#%2:86 tign twong duong khi chuyén ddi sang Yén Nhat.

3%3:1 thang nghia la tir ngay 1 (0:00:00) dén ngay cudi ciing (23:59:59) clia thang theo

gi& chudn Nhat Ban.

Vé mirc gi&i han sé dw thé

Han mirc

Giai thich bd sung

Trong vong s tién
twong duong voi
2 triéu yén

Néu sb dw thé vuot qua so tién twong
duong voi 2 triéu yén, sb tién vuot qua
khoan twong duong véi 2 triéu sé dugc
hoan tra vao tai khoan do thanh vién chi
dinh trong vong 60 ngay.

Truong hop co chirc néng Flex sé dugc
hoan trd vao tai khoan tong hop Shinsei
PowerFlex cta thanh vién.

Mat khac tai khodn chi dinh phai la tai
khodn mang tén ban than thanh vién.
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Sau khi nhan dwoc thé

Céc chic nang va dich vu chii yéu cia trang chuyén danh cho thanh vién

[Kiém tra trén trang chuyén danh cho thanh vién]

Quy khach c6 thé kiém tra sb dw thé, chi tiét st dung... va thay dbi
cac théng tin da dang ky trén trang chuyén danh cho thanh vién.
Vi long nhap 1D ngwdi dung va mat khdu ma quy khach da ghi khi
dang ky d& dang nhap vao trang chuyén danh cho thanh vién.

Trang chuyén danh cho thanh vién: https://ap.gaica.jp/
Xem noi dung st dung

Xem s6 dw C6 thé kiém tra s6 dw thé.

C6 thé kiém tra chi tiét st dung clia 6 thang gan nhét.

UL BRI (2 t3i xubing dinh dang PDF.

Cac loai dang ky / thay déi

Thay déi mirc gii Quy khach cé thé tw d&t murc gidi han s dung
han str dung thé.

Quy khéch c6 thé thay di c&c loai thong tin déing ky vi dy nhu dia

Thay déi thong tin !
chi, dja chi email, quoc gia d dinh di ma quy khach da déng ky.

da dang ky

Quy khéch c6 thé thay ddi ID ngui dung va mat khau ding

Thay déi ID nguwoi ]
dé dang nhap vao trang chuyén danh cho thanh vién.

dung / mat khau

Ngtrng str dung / huy

Ngtrng str dung / Quy khach c6 thé tw chuyén ddi trang thai thé
huay sang “Nglrng str dung / hay”.

I

[Théng bao qua email E ]

Chung t6i sé€ lién lac téi dia chi email ma quy khach da dang ky
mdi khi quy khach st dung may ATM & nuwéc ngoai hodc st
dung vao mua sdm béng thé tai cac clra hang thanh vién cla
VISA & trong va ngoai nwéc.

" . - Chng t6i sé gli “Thang bao st dung” khi quy khéch st dung
B may ATM & nuéc ngoai hodc si dung vao mua sém béng thé.
Chuing t6i s& gi¥i “Théng bao nap tién / hoan tra”
khi quy khach hoan thanh nap tién tai may ATM
hodc trén trang chuyén danh cho thanh vién.

Chung t6i s& glri “Théng bao thiéu sb dw thé”
dbi véi trwdng hop sé dw thé bi thiéu.

Théng bao thieu
sO dw thé

% Ngoai cac email nhu trén chiing toi con c6 thé sé gl cac thong bao khac qua email
tuy theo tinh hinh st dung cta quy khach.
Mong quy khach thong cam.

Trwée khi stv dung thé

Nap tién (GAICA)

CAn phéi nap tién tlr turdc vio GAICA G& c6 thé rit loai tién clia nuor b dia ti céc méy ATM &
nwéc ngoai hode mua sam bang thé tai cac clra hang thanh vién clia VISA & trong va ngoai nudc.
%Khong thé s dung thé néu chua kich hoat.
<Thei gian phan anh so6 tien da nap>
Phan &nh vao khoang 10 gi&r séng, 1 gi® chiéu va 4 gidr chiéu vao
céac ngay trong tuan theo gi® chuan Nhat Ban.
3%N&u quy khach chuy@n tién sau 3 gi& chidu vao cac ngay trong tuan theo gior chudn Nhat Ban hoic vao thir
bay, chli nhat va ngay 1€, s6 tién d6 s& duroc phan &nh vao khodng 10 gi séng clia ngay lam viéc tiép theo.
3%Néu Ia tir ngay 30 thang 12 dén ngay 4 thang 1 clia ky nghi tét dwong lich, s6 tién do sé& dugc phan anh vao
khoang 10 gi¢r sang ngay trong tuan tir sau ngay 5 théng 1.
<Loai tién té c6 thé nap>
Chi str dung dwoc Yén Nhat

SYI=zEW Chuyén tién vao tai khoan chuyén danh dé nap tién ]

Khi quy khach chuyén tién tlr ngan hang internet
hodc may ATM trong nuwéc, sb tién d6 sé duoc phan
anh vao s dw thé.

[ 1] Y Py 2 A i P
T ¥ HEE ¥ Thanh vién sé phai chiu cac khoan I€ phi lién quan dén viéc
(L L] chuyén tién tai cac td chirc tai chinh trong nwéc.

v
(3158 Hoan thanh nap tién ]

Sau khi s tién nap dwoc phan anh vao sb dw thé, quy
khach sé nhan duoc “Thang bao vé& nap tién hodc hoan
trd” giri dén dia chi email ma quy khach da dang ky do
do quy khach vui long dang nhap vao trang chuyén
danh cho thanh vién dé kiém tra sé du thé.

mPhwong thiec kiém tra tai khoan chuyén tién

SYI=ZW Dang nhap vao trang chuyén danh cho thanh vién ]

VUi Idng nhap ID nguwdi ding va mat khau dé
dang nhap vao trang chuyén danh cho thanh
vién.

v
Q=P Kiém tra tai khoan chuyén tidn |
Won o 15 v~ SWROEES) Sau khi déng nhép, quy khach vui long

Fanws kiém tra tai khoan chuyén danh d& nap

tién duoc hién thi trén man hinh TOP

clia trang chuyén danh cho thanh vién.

%Quy khach c6 thé kiém tra tai
khoan chuyén danh dé nap tién
trén ca gidy boc thé khi thé
dwoc chuyén dén.

55
BAKOERE : 1) 777
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Trwée khi str dung thé

Nap tién (GAICA (c6 kém chirc nang Flex))

Can pha| nap tién tir truric vao GAICA (c6 kém chirc néng Flex) dé cd thé rut
loai tién clia nwéc ban dia tir cac may ATM & nuéc ngoai hodc mua sém
bang thé tai cac cira hang thanh vién clia VISA & trong va ngoai nuér.
3%Khong thé st dung thé néu chwa kich hoat.

<The&i gian phan anh sé tién da nap>
Phan anh ngay lap ttrc.
¥ Triy thoi gian bao tri hé théng ngan hang Shinsei.

<Loai tién té c6 thé nap>
Quy khach c6 thé nap tién béng 5 loai tién riéng ré 1a Yén Nhat,
Db la My, Euro, Bang Anh, 6 la Uc.

Lwu y khi nap tién

- 86 tién nap va 1 phi nap tién s& dwoc trir vao tai khoan tdng hop
Shinsei PowerFlex.

+ Cé tinh 1& phi nap tién khi nap tién bing ngoai té.

+ Khéng tinh 1& phi nap tién khi nap tién béng Yén Nhat.

Lwu y khi nap tién bang ngoai té

+ Chi ¢ thé siv dung ngoai t& da nap trong tirng khu vuc tién t& do.

(P8 la My: khu virc tién t& Do la My, Euro: khu e tién t& Euro, Bang
Anh: khu v tién t& Bang Anh, D6 la Uc: khu vuc tién té Do la Uc)

- Khi st dung ngoai t¢ da nap trong khu vurc tién t& twong tng, néu tong sb tién
rdt ra te may ATM va phan 1& phi bj kh&u trir (dudi day goi la tng sb tién stv
dung) n&m trong pham vi s6 dw thé cua ngoa| t& twong (rng sé wu tién khau triv
vao sb du the clia ngoai t& d6 nhung néu s6 du thé ngoal t& twong (rng bj thiéu
S0 V&i tong s6 tién st dung thi sé duoc kh&u trir vao sb dw thé Yén Nhat.

Tai khoan téng hop Rt tién tai may
Shinsei PowerFlex ATM / mua sém o
Mua sam bang thé

Loaitiénté cothé nap  S6 dw thé co Loai tién té co tai cac clra hang
(nhap tién) thé sir dung thé ste dung  thanh vién cia VISA
& trong va ngoai nwéc

ﬁ Tat Cé cac
Ioal tien te .

Yén Nhat Yén Nhat
. ﬁ % Ctra hang
Do la My Do la My
@ — @ ATM
o —
Euro Euro 1 § EE
@ ' @ -Bang Ann ' Rt loai tién ctia nuéc
Bang Anh Bang Anh bén dia tlr cac may
- ATM c6 mac
ﬁ “VISA” hozc “PLUS"
g ’ & nudc ngodi
Do la Uc. Do la Uc.

09

S1R==l Dang nhap vao trang chuyén danh cho thanh vién]

11'GAI<.‘ A

Vui ldng nhap ID nguwdi ding va mat khau dé
dang nhap vao trang chuyén danh cho thanh
vién.

BT —
] —

Y=z Nhip vao muc nap tién ]

Sau khi d&ng nhap, vui 1dng nhap vao muc

“F—” (Nap tién) trén man hinh TOP.

TP FOFAARAr Fr—Y HORL BEFe IEBERES SHETY

SY={=Ee] Chon loai tién t& mudn nap va nhap s6 tién mudn nap]

oni

Vui 1d6ng chon loai tién t& mudn nap va nhap

s6 tién mudn nap trén man hinh nhap sé tién

nap sau d6 nhap vao nat “F&s2” (Xac nhan).

3Yén Nhat ciing dwoc hién thi dén sb thap phan thir hai.
(Vi du) 10 nghin yén = JPY  10,000.00

%Don vj tién té téi thiéu nhw sau.

Yén Nhat:1 yén Bang Anh:1 pence
Do la My :1 cent bélaUc :1cent
Euro :1 cent

[ —

=28 Hoan thanh nap tién |

Man hinh hién thj nhap sb tién mudn nap do
d6 quy khach vui Iong kiém tra ndi dung va
nhép vao nat “BEE” (Xéc dinh) .

Khi man hinh hién thj hoan thanh nap tién 13 viéc
nap tién da hoan thanh.

Quy khach sé& nhan dworc “Thong bao nap tién /
hoan tra” gtri dén dia chi email d4 d&ng ky do d6

quy khach vui long dang nhap vao trang chuyén
danh cho thanh vién dé kiém tra sé dw thé.

BFT—IFEREHNRT UELE.
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Phwong thirc str dung thé

Phwong thirc str dung may ATM & nwéc ngoai

Luu y khi st dung chirc ning rit tién tle méy ATM & nwéc ngoai

Dé slr dung méy ATM & nuéc ngoai, quy khach can phai lam tha tuc trudc trén trang
chuyén danh cho tr)énh vién. Sé ton mdt khoang thoi gian nhat dinh ti khi hoan
thanh thdi tuc cho dén khi c6 thé str dung do d6 quy khach vui Iong lam thdi tuc sém.

I4

C6 thé rit loai tién clia nwéc ban dia tir khodng 2,6
triéu may ATM ¢ mac "VISA" hodc "PLUS" & nwdc
ngoai trén thé gioi (thoi diém ngay 30 thang 6 nam
2016) tai hon 200 qudc gia va khu vuc trén thé gioi.
¥CAan phai c6 thé va mat khau khi st dung may
ATM & nuwéc ngoai.
3% Nhét thiét phai kiém tra mat khau trwéc khi xuét hanh.
3#Néu quy khach quén mat khau, vui long lién hé
v&i Bo phan cham sdc khach hang clia GAICA.
Ching t6i sé thong bao bang vén ban qua
dwong buu dign vao ngay sau do. (M4t phi)

$%Xin quy khach Iwu y khong st dung dwore tai cac
may ATM & trong nwéc Nhat Ban.

VISA

A\
NPLUS

Nhét thé vao )

Co6 loai may nhét thé vao va loai lwot thé.

t4

Mét sau Méttruéc
Loai huwéng mat Loai hwéng mat Loai hwéng mat Loai huonq mat Loai trwot bang tir
trwdc thé 1&n trén  sau thé 1&n trén va trwdc thé Ién trén  trwdc thé vé phia & mat sau thé vao
gibng nhu may débang tir vé phia va cho vao khe ban than va cho may doc thé theo
ATM trong nuwéc tréi roi cho vao. nhét thé theo chiéu vao khe nhét thé chiéu tir trén xudng

Mat truéc

¥

Nhat Ban. ngang rdi rit ngay theo hwong tr trén  dudi.
v ra. rdi rdt ngay ra.
SYI==8 Chon ngdn ngir str dung ]

Nh&n nat v& ngén ngir vi du nhu “LANGUAGE (ngén ngi¥)” hodc
“ENGLISH (Tiéng Anh)” va chon ngén ngiv st dung.

1=2K] Nhap mat khiu |

Khi c6 hién thi “ENTER PIN”, vui long nhap mat khau
gdm bdn chir sb clia thé GAICA tra trwéic & nudc ngoai.

ENTER PIN
{Lwu y) C6 trudmg hop hién thi man hinh nhap mét khéu 14 5
hodc 6 chi¥ 6 tlly theo loai may ATM & nwéc ngoai
- Céc qudc gia va khu wyc dudi day cd trudng hop hién thi 5 hodc 6
v chu sb trong man hinh nhap mat khéu, khi do quy khach nhap 4 chiv
56 sau do bam phlm ENTER Ia 6 thé chuyén sang budc tiép theo.
Y, Trung Quéc, Hong Kong, Dai Loan, Indonesia, Thai Lan, Han
Quéc, Malaysia, Philippines, Singapore...
- Viét Nam ¢4 trudng hop hién thi 6 chiz 6 trong man hinh nhap mét
khau, khi d6 quy khach nhap 4 chi s6 mét khau rdi nhap 2 1an s "0"
va bAm phim ENTER 4 ¢4 thé chuyén sang budc tiép theo.

[esee |

SYI=x¥8 Chon nodi dung giao dich

Khi c6 hién thj “SELECT TRANSACTION (Chon
ndi dung giao dich)”, vui ldng chon ndi dung giao
WITHDRAWAL d|Ch

Vui long chon “WITHDRAWAL” hodc “GET
CASH".

SELECT TRANSACTION

CANCEL

v

Chon tai khoan ]

Khi ¢6 hién thj “SELECT SOURCE ACCOUNT’,
SELECT SOURCE ACCOUNT vui long chon tai khoan giao dich.
Vui long chon “SAVING”.

v
S1=zL0 Chon sbé tién mudn rat ra ]

Khi c6 hién thi “SELECT DISPENSE AMOUNT”,
vui Iong chon s tién bang loai tién nuéc ban dia
ma quy khach muén rit ra.

Néu quy khach mudn ty nhap sb tién, vui long

SELECT DISPENSE AMOUNT

$20 $80
$20 $100

$60 $120
OTHER CANCEL

ba&m vao muc "OTHER" va nhap sb tién.

Mt truoc

Cudbi cling, vui Idng bAm “ENTER”.
v

Y=zl Nhan thé, phiéu chi tiét stiv dung va tién mat ]

<V& viéc bd sung chirc ning rat tién tai may ATM & nwéc ngoai>

Néu quy khach mudn rit loai tién cla nwéc ban dia tai may ATM & nwéc

ngoai, quy khach can phai ngp Mynumber hoac thé théng bao méa sb ca nhan.

Vui Idng d&ng nhap véao trang chuyén danh cho thanh vién, Ian lwot vao

cac muc “BIEZETOP” (TOP céc loai thay dbi) — “BHATMFIARA

(Bang ky str dung ATM & nwéc ngoai)va nhap vao trang nay “EMFE

E” (Quéc gia dv dinh di) va “HiEFEH" (Ngay dv dinh kh&i hanh), sau

d6 lam thi tuc theo hwéng dan.

¥Tha tuc nay tén 3 dén 4 ngay lam viéc sau khi APLUS nhan dwoc
Mynumber.Chuing t6i s& théng bao qua email khi quy khach da cé thé
str dung may ATM & nwde ngoai.

%Pé sl dung ATM & nuwdc ngoai, quy khach can phai thay dbi muc
gi¢i han st dung (ban dau dwoc dat la 0 yén).

<Lwu y khi str dung may ATM & nwéc ngoai>

%Khi str dung may ATM & nuéc ngoai, vui Iong kiém tra c&n than an toan
Xxung quanh.

¥Tuy theo loai may, cé trwdng hop hién thi man hinh lya chon tiép tuc
giao dich.Trong trwd'ng hop nay, quy khach vui long chon “NO” va nhat
thiét phai kiém tra xem da quay lai man hinh ban dau chua.

¥Quy khach nhéat thiét phai lay phiéu ké khai vé.

¥%Quy khach Iwu y khong dé quén tién da rat ra.

]
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Phwong thirc str dung theé

Phwong thirc str dung vao mua sam bang thé

Quy khach c6 thé s dung vao mua sam bang thé tai cac ctra hang thanh
vién ctia VISA & trong va ngoai nudc trong pham vi s6 dw thé.

Trwong hop quy khach nap tién Yén Nhat va st dung
& nudc ngoai sé tinh khoan 18 phi héi doai. Trudng
hop quy khach nap ngoai té va st dung trong khu
vuc tién té d6, sé khong bi tinh khoan I& phi héi doai.
(Chi &p dung voi GAICA (c6 kem chirc nang Flex))

VISA

Trwong hop st dung tai Nhat Ban, quy khach chi co
thé st dung s6 dw thé Yén Nhat. Truwong hop nay
khong bi tinh 18 phi héi doai.

Xuét trinh the )

Vui l6ng xuét trinh thé khi thanh toan.

Khi dwoc hoi vé sb 1an thanh toan, quy khach
- vui long tra 16 1a “1 1an”.
. 3 Chi dwoc thanh toan theo hinh thirc thanh toan 1 1an.

v

1P Thanh toan bing thé |

OTrwong hop cham thé vao may doc thé
(trwong hop thanh toan cam teng)

- Vui long cham méat thé vao may doc thé.
*Tuy theo ctra hang thanh vién cé thé quy khach
sé& duoc yéu cau nhap mat khdu hodc ky tén.
*Truong hop phai ky tén, quy khach vui long ky

bang ch ky c6 ghi & mat sau cua thé.

OTrwdng hop nhét thé vao may doc thé
Vui 16ng nhét thé va nhap mat khau.
Sau khi nhap mat khau, vui long rat thé ra.

OTrwong hop trwot thé qua may doc thé
(quet thé)
Sau khi quet thé, vui long nhap mat khau
hoac ky tén vao phiéu ban hang.
#Truong hop phai ky tén, quy khach vui long ky
bang chi ky co ghi & mat sau cua thé.

v
SYI=zKE Nhan ban sao phiéu ban hang ]

Vui lIéng bao quan can than ban sao phiéu ban

hang danh cho khach hang.

*Tuy theo clra hang thanh vién cia thé ma co
trwong hop khong phat hanh phiéu ban hang.

VISA

SYR=RW Kiém tra chi tiét st dung trén trang chuyén danh cho thanh vién, ]

Wony Quy khach sé nhan dwoc “Thong bao s
===  dung” giri dén dia chi email da dang ky trong
vong 1 gio sau khi str dung do dé quy khach
vui long dang nhéap vao trang chuyén danh
BRQ thanh vién & kiém tra s6 tién... trong

<Lwu y khi str dung vao mua sam bang thé>
% Quy khach vui long lwvu y khong str dung dwoc tai cac ctra hang thanh vién va
cac ctra hang nhw dwdi day.
+ Phi st dung theo hgp déng thang va hop ddng lién tuc
(Vi dy) Phi tién ich (dién, gas, nwéc) / phi dién thoai / phi truyén thong (phi stv
dung internet, truyén hinh vé tinh va phi xem CATV) / phi doc bao (bao
gom ca phién ban dién t&) / phi bao hiém / phi tham dy dao tao tir xa /
cac loai hoi phi theo thang khac...
+ Tram xang
+ Phi str dung dwéing cao téc (tram cé ngudi thu tiégn)
+ Mua hang trén may bay, trén thuy&n
+ Str dung vao muc dich deposit (bdo dam thanh toan) khach san hoac khi thué
xe (co thé str dung dé thanh toan phi khach san hoac thué xe)
+ Thanh toan cac loai thé tra trwdrc, tién dién ti, tién nap
*Dé phong cho trueng hop bi mét thé, bj lay trém hodc 15i mang, quy khach vui
long chuan bi thém phwong thirc thanh toan khac vi du nhw tién mat hoac thé
tin dung...
¥Tuy theo phuong thire x@ Iy cda cra hang thanh vién mua sédm bang thé &
nwdc ngoai ma co treong hop sau khi trlr vao ngay str dung quy khach sé bi trir
thém hodc tra lai vao ngay sau d6 khodn chénh léch do chénh léch ty gia héi
doai...
3C6 thé s& tén thoi gian phan anh sé dw thé trong trvong hop viéc hach toan
doanh thu clia ctra hang thanh vién mua s&m bang thé bj cham tr& hoac trwdng
hop c6 huy, tra lai hang hoac thay dbi s6 tién...sau khi da st dung thé.
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Phwong thirc str dung thé

Vé chirc ndng Flex

Xem so dw thé

Quy khach nhét thiét phai kiém tra sé dw thé trwéc khi ste dung thé.

SY= Dang nhap vao trang chuyén danh cho thanh vién]

Vui ldng nhap ID ngwdi dung va mat khau dé
dang nhap vao trang chuyén danh cho thanh
vién.

SKRD—F:

B ] S — |

v
SYI=zA Nhap vao myc “FZEEBL”(Xem sb dw)]
Won Sau khi d&ng nhap, vui Idng nhap vao muc

TSRS (Xem s6 dw) trén man hinh TOP.

TOP FITARAE Fr—y mew. HBEKe HEBEES &Y

<Lwu y vé thoi gian phan anh s tién da nap>
nGAICA
Phan &nh vao khoang 10 gio sang, 1 gio ch|eu va 4 gio
chiéu vao cc ngay trong tuan theo gier chuén Nhat Ban.
¥Néu quy khach chuyen tién sau 3 gio chidu vao cac
ngay trong tuan theo g’ chun Nhat Ban hoac vao thir
bay chu nhat va ngay 18, s tién do sé dwoc phan anh
vao khoang 10 gi’ sang ctia ngay lam viéc tiep theo.

B3 Neu la tir ngay 30 thang 12 dén ngay 4 thang 1 clia ky nghi
tét dwong lich, s6 tién do s& duoc phan anh vao khoang
10 gi&r séng ngay trong tuan tlr sau ngay 5 thang 1.

uGAICA(c6 kém chirc nang Flex)

Phan anh ngay lap tirc.
%Trlr thoi gian bao tri hé théng ngan hang Shinsei.

(S3i=2KY Kiém tra s6 dw the ]

I4444444

Nh&p vao nit “BB&” (Xem) trén man hinh

xem sb dw 1a c6 thé kiém tra sb dw thé.

%86 duw dugc hién thi 1a s tién vao thoi diém quy
khach nhap vao nat xem.

<Lwuy vé s6 dw thé>

C6 thé c6 trwong hop phét sinh sy khac biét gitra ni dung st dung thé va s6 duw thé.

¥Tly theo phwong thire x& Iy clia clra hang thanh vién mua sdm bang thé & nwdc
ngoai ma c6 truong hop sau khi trir vao ngay st dung quy khach sé bi trir thém vao
ngay sau dé khoan chénh Iéch do chénh léch ty gia hoi doai...khién so dw thé bi am.
Trudng hop s6 du thé bi am, quy khach vui long nhanh chéng nap thém tién.
¥ Trwong hop sb dw thé 1a 0 (khdng) hodc am, quy khach khong thé st dung thé.
15

Vé chirc nang Flex

Néu quy khach c tai khoan tdng hop Shinsei PowerFlex mang tén ban than quy

khach, quy khach cd thé bd sung chtrc nang Flex thuan tién hon khi st dung GAICA.

%Didu kién dé bd sung chirc nang Flex Ia quy khach phai co tai khoan tong hop Shinsei
PowerFlex mang tén ban than quy khach va da dang ky st dung Shinsei PowerDirect.

%Quy khach khdng thé mé tai khoan tdng hop Shinsei PowerFlex ciing Itic véi dang ky
b6 sung chirc nang Flex.

| Chirc néng co ban ctia GAICA |

C6 thé rat Il;)al %en * (Cotné st dung Min hoi
iA a cla nuoc ban dia tai cac clra ien ol
Nap tien Yenf | % cac may ATM hang thanh | [ phi theo nam

& nwdc ngoai vién cla VISA

+

[Céc chirc néng co thé b sung thém vao chirc ning co’ ban clia GAICA ]

cam ung nhanh chong
bang cach chi can
cham thé

H6 tro thanh toan ]

OChitrc ning Flex sé dwoc bd sung thém vao thé ciia quy
khach do do6 quy khach cé thé tiep tuc str dung thé.

@ Nap tién ngoai té

Trong s c4c loai tién g thng throng béng ngoai t tai tai khodn tong hop

Shinsei PowerFlex, quy khach co thé nap tién truc tiép ti tién gt thong thromg

bang ngoai t& cho bon loai tién t& 2 Da la My, Euro, Bang Anh, D la Uc.

C6 thé nap tién va hoan tra suét 24 gio

Néu quy khach & noi c6 thé st dung Intemet, quy khach c6 thé
nap va hoan tra sudt 24 gié» trén trang chuyén danh cho thanh vién.
¥Trir thoi gian bao tri hé thdng ngan hang Shinsei.

ATM Mién lé phi ATM
p— Mié&n khoan & phi rut tién tai may ATM & nwéc ngoai.
l |E| === % C06 trwong hop t6 chtrc tai chinh 1ap dat may ATM thu & phi riéng.
—| mEm (Lwuy) Quy khach st dung GAICA (co kém chirc nang Flex) s& co

murc gi6i han st dung tai may ATM & nuéc ngoai ban dau

duoc dat 1a 0 yan. D& st dung, quy khach can phai lam

thti tuc trudrc trén trang chuyén danh cho thanh vién.
Nap tién tw dong

I@ Ty dong nap tién khi sb dw thé it hon sé tién quy
Nep tenw aong | khach da chi dinh san.

Nap khoan tién c6
dinh hang thang

Widn 1 pni Nap khoan tién c6 dinh hang thang
Nap tién vao ngay quy khach da chi dinh hang thang

*< V@ viéc bb sung chirc nang rit tién tai may ATM & nwéc ngoai>

Néu quy khach mudn rt loai ién cdia nudc ban dia tai may ATM & nwoc ngodi, quy khach can phai ndp
Mynumber hoéc theé thang bao mé s c& nhén.
Vi long ding nhap vao trang chuyén danh cho thanh vién, lan luot vao cac muc "&TEZETOP” (TOP cic
loai thay doi) — “BSATMEIEIERA" (Bang ky st dung ATM & nurde ngoai)  va nhap vao trang nay “EiiF
2" (Qudc gia dy dinh di) va “HFEFE" (Ngay du dinh khoi hanh), sau d6 13m thd tyc theo huéng dén.
¥ThU tuc ndy tbn 3 dén 4 ngay lam viéc sau khi APLUS nhan dwoc Mynumber. Chiing
t6i s& théng bao qua email khi quy khach da co thé st dung may ATM & nwéic ngoai.
% Sau khi hoan thanh th tuc, thé GAICA clia quy khach sé& cé thé rt loai tién cia nwoc
ban dia tai may ATM & nwéc ngoai. 16
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Dich vu an tam va tién loi

Dich vu gvi do tai san bay

Quy khach cé thé di tay khong ra san bay va di tay khong tir san bay
vé nha. Day la dich vu nhan gitr nhitng hanh ly ning né tai nha quy
khach va quy khach co thé nhan hanh ly d6 tai san bay. Khi quay tré
lai, quy khach con cd thé gtvi hanh ly tir san bay ha canh vé nha.
eCac san bay c6 ap dung
San bay quéc té Narita / San bay Haneda (sanh quéc té) /
San bay quéc t& Kansai / San bay quéc té Chubu

Quy khach c&n phai dang ky tt trwéc khi khdi hanh.

bang ky
Hang JALABC [eX510120-919-120
Gio lam viéc: 9: 00 -18: 00/ Thr bay, chli nhat va ngay 1&: 9: 00-17: 00
3%VUi 1ong thong bao ma sb wu dai thanh vién cho nhan vién diéu hanh.

L https:/iwww.site.jalabc.com/agency/5239/takuhail
{M& sé wu dai thanh vién) 5239

[Tiép nhan trong ngay (danh cho chuyén quay tré lai)]
Vui long dén quy ctia hang JAL ABC tai cac san bay va xuét trinh thé GAICA.

Co quan cung cap dich vu : Cang ty cé phan JAL ABC

Cho thué dién thoai di dong,

bo dinh tuyén WiFi,

may phién dich POKETALK
Day a dich vu cho thué dién thoai di dong cd thé s& dung duoc & nuwdc

ngoai.Dadm bao chét lwong cudc goi thodi mai do str dung mang twong
thich véi cac quéc gia trén thé gidi.

eCac san bay c6 ap dung
San bay quéc t& Narita / San bay Haneda (sanh quéc té) /
San bay quéc té Kansai

Giam 50% phi thué may

Thué dién thoai di dong
Giam 15% phi goi dién thoai/ phut

Thué b6 dinh tuyén WiFi _Mien phi thué may
(nwérc ngoai)

Giadm 15% phi truyén dir liéu / ngay

Thué bé dinh tuyén WiFi _"ien phi thué may
(trong nwérc)

Giam 15% phi truyén dir liéu / ngay

Thué may phindich  Giam 200 yén phi thué may

POKETALK

Mién phi truyén dir liéu

Hang JALABC [sX10120-086-072
Gi¢ lam viéc: 9: 00 -18: 00/ Thir bay, chii nhat va ngay 1&: 9: 00-17: 00
VUi long thong bao ma sé wu dai thanh vién cho nhan vién diéu hanh.

Cho thué dién thoai di dong, bd dinh tuyén WiFi

0l https://www.site.jalabc.com/agency/7690/mobile/

Cho thué may phién dich POKETALK

Q https://www.mobile.jobile.jalabc.com/gaica_pt/
(Ma s6 wu dai thanh vién) 7690

[Nhan trong ngay]

Vui ldng xuét trinh bang xac nhan dét trwéc cho quay JAL ABC.
3 Tuy theo tinh hinh kho hang ctia quay, c6 trwdng hop khong thé cho thué.

Co quan cung cép dich vu : Céng ty cé phan JAL ABC

q nca. 12 2 .2 10%
Dich vu gitr 40 khoac GIa™,

Gilr 40 khoac khéng can dung & diém dén tai san bay khi quy
khach khéi hanh.
C6 thé str dung dich vu nay véi mirc gia wu dai bang cach xuét
trinh thé GAICA.
eCac san bay c6 ap dung
San bay quéc t& Narita / San bay Haneda (sanh quédc té) /
San bay quéc té Chubu / San bay quéc té Kansai
ePhwong thirc stir dung
[Tiép nhan trong ngay]
Vui long dén quay ctia hang JAL ABC tai cac san bay va xuét
trinh thé GAICA.

Co quan cung cép dich vu : Cong ty cé phan JAL ABC

I %
am 15
G‘:\\'\ sip dung

Dich vu gitr tam thoi hanh ly xach tay
Gilr tam thoi hanh ly ma quy khach da mang dén san bay hoac
hanh ly khi quy khach ha canh...Quy khach cé thé st dung dich
vu nay khi khéng con ti tréng trong san bay hodc khi cé thei
gian & lai san bay.
eCac san bay co6 ap dung

San bay quéc té Narita / Sanh quéc té san bay Haneda

(3 Chi c6 & tAng xuét phat) / San bay quéc t& Chubu /

San bay quéc té Kansai
ePhwong thirc stir dung

[Tiép nhan trong ngay]

Vui long dén quay ctia hang JAL ABC tai cac san bay va xuét

trinh thé GAICA.

Co quan cung cap dich vu : Céng ty cb phan JAL ABC

#“POCKETALK” Ia nhan hiéu doc quyén va thwong hiéu clia Cong ty cé phan SOURCENEXT.
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Dich vu an tam va tién loi

Théng tin lién hé

Chiing tdi cung cap nhiéu dich vy khac nhau tai céc chi
nhanh cham sdc khach hang Aplus World Desk ¢ cac
quoc gia dé quy khach co thé thoai mai tai diém dén.

Noi lién hé vé chirc ning va phwong thire st dung thé

<B6 phan cham séc khach hang cua GAICA>
Lién hé tw trong nwéc

H6 tro’ toan céu 03-6757-3655 oiiamviec: 9:30 - 17:30 (nghi chi nhat va ngay I8)

19

Chiing t6i cung cap nhiéu dich vu khac nhau tai cac chi nhanh cham séc
khach hang & cac qudc gia dé quy khach co thé thoai mai tai diém dén. Day
Ia c&c dich vu ma tat ca cac thanh vién c6 thé GAICA déu c6 thé st dung.
<Vi du vé néi dung dich vu>

Dich vu cung cép théng tin dia phwong

©Gi6i thiéu, hwéng dan vé nha hang eHwéng dan vé dia

diém 1&p dat va phwong thirc st dung may ATM, v.v...

Cac loai dich vu dat trwéc va bé tri

eDat trwdc tour tly chon eDat xe thué / xe dwa don, v.v...

Dich vu khi khan cép

eHwéng dan tha tuc khi bj méat / bj lay trom ho chiéu

oCac loai tw vén khi xay ra tai nan ho&c réc réi, v.v...

Lién hé, dang ky

%C6 mét phi

Lién hé ttr nwéc ngoai

+81-3-6757-3655 6ivtamvize: 9301730 nghichi hét va ngéy ) #Gio Nnat Ban

%C6 méat phi

Lién hé khi bi mat/ bj l1ay trom thé

<B6 phan cham séc khach hang cua GAICA>
Lién hé tw trong nwéc

03 -6757-3656 (Khdng nghi subt 24 gio tat ca cac ngay trong nam)

Lién hé tir nuwdc ngoai

Quy khéch ¢d thé sir dung dién thoai qudc té mién phi ti céc qudc gia va khu virc sau dé dugre mién phi goi dién thoai.

S6 dién thoai quéc té mién phi

Khuvwestedung | Sodiénthoai | Khuvwesiedung | So dién thoai
Ai-len 00-800-80018180 My (Pai luc / Hawaii) | 011-800-80018180
oTrwéc khi di du lich .
AT — Argentina 00-800-80018180 | Anh 00-800-80018180
B6 phan cham séc khach hang Aplus Tokyo ©X910120-668-422 - -
Gior lam viéc: 10: 00-17: 00 (nghi chii nhat, ngay I&, tr 29/12 dén 4/1) Y 00-800-80018180 Uc 0011-800-80018180
eTrong thi gian du lich  3Quy khach c6 thé st dung 20 chi nhanh cham Ao 00-800-80018180 Ha Lan 00-800-80018180
N : soc khach hang & nwdc ngoai sau day:
oChau Au Canada 011-800-80018180 | Colombia 009-800-80018180
Luén B3n | Paris | Rome | Frankfurt | Vienna | Madrid Singapore 001-800-80018180 | Thuy ST 00-800-80018180
eMy/ Canada 2
Thuy Dién 00-800-80018180 Tay Ban Nha 00-800-80018180
New York | Los Angeles | San Francisco | Las Vegas | ) Y
Vancouver | Toronto | Honolulu Thai Lan 001-800-80018180 | Séc 00-800-80018180
eChau A / Chau Dai Dwong Ban Mach 00-800-80018180 | Burc 00-800-80018180
Hong Kéng | Bangkok | Singapore | Dai Bac | New Zealand | 00-800-80018180 | Na Uy 00-800-80018180
Thwong Hai | Seoul | Sydney I
A ke — T . Hungary 00-800-80018180 Philippines 00-800-80018180
#Can co so thé khi st dung chi nhanh cham séc khach hang & nwéc ngoai.
#C6 mot s0 chi phithue 1€ va 16 phi. . ) . Phan Lan 990-800-80018180 | Phan Lan 999-800-80018180
% C6 chi nhanh chdam séc khach hang khéng thé cung cap dich vu tuy theo ndi dung yéu cau.
Phap 00-800-80018180 Bi 00-800-80018180
. . 2 A
D!,Ch ‘,"-’ !(h' khan c?? L o Bd Dao Nha 00-800-80018180 Ma Cao 00-800-80018180
Hwéng dan tha tuc khi bi mat / bj lay trom thé, bj mat / bj lay trom hé chiéu hodc T/C & nwoc
ngoai va huéng dan sb dién thoai cia cac co' quan 6 lién quan khi xay ra tai nan hodc rac réi Malaysia 00-800-80018180 Luxembourg 00-800-80018180
Puwdng day xt Iy khan cap Tokyo - p - "
N .g ,y, Ky . p oKy Han Quéc 001-800-80018180 | Han Quéc 002-800-80018180
B¢ phan xt ly khan cép Aplus Tokyo  +81-3-3865-4751 - N
Gir 1am viéc: Khong nghi subt 24 gi tht ca cac ngay trong nam Han Quéc 008-800-80018180 | Hong Kéng 001-800-80018180
3%Céc chi nhanh cham séc khach hang tai dia phuong ghi trén day ciing cung cAp dich vy khi khan cap. . %
3Vui long lién hé véi Bo phan xt Iy khan cap Aplus Tokyo trong trudng hop ngoai gioy lam viéc cia chi Dai Loan 00-800-80018180 Trung quoc 00-800-80018180
hénh cham séc khach hang tai cac qudc gia.
hanh eham sce Khach hing fal cde qube gia Neu quy khach goi tir cac quoc gia va khu vire khac véi bang trén hodc néu khong thé két
X - néi véi dién thoai quéc t& mi&n phi, quy khach vui 16ng goi theo sb dwdi day.(Cé mét phi)
| I em chi tiét
ez hitp:/lwww.aplus.co.jp/creditcard/service/travel/world.html +81-3-6757-3656 (xnongnghi suét 24 giv tht ca céc ngay trong nam)
i . N . Tuy theo quéc gia va khu vue, co truong hop khong thé goi tir may dién thoai cong
Co quan cung cép dich vu: Cong ty cd phan JTB Global Assistance cong, dién thoai trong phong khach san hoéc dién thoai di dong.

C6 trwong hop sb dién thoai qudc t& mi&n phi thay ddi ma khong c6 théng béo tir truérc.
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Hoéi dap vé str dung thé

“T8i phai 1am gi vao tinh hudng nay?”

21
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c nap tién

C6 thé nap bao nhiéu tién mét 1an?

Mot Ian dugc nap thi da la 1 triéu yén. Trwong hop nap bang loai ngoai
té duoc phép nap sé dwoc nap toi da la so tien tvong dwong véi 1 triéu
yén tinh quy ddi theo ty gia hoi doai quy dinh cla cong ty chiing toi.
%Loai ngoai t& duoc phép nap: D6 la My, Euro, Bang Anh, D6 la Uc

>B8 s

Cé gi®i han sb tién c6 thé nap khong?

C6 quy dinh han ché sb tién c6 thé nap. Truwong hop sb du thé vuot
qua khodn tién tvong dwong véi 2 triéu yén, so tién vuot qué khodn
tien twong dwong voi 2 triéu yén sé dwgc hoan tra trong vong 60 ngay
vao tai khoan mang tén ban than quy khach do quy khach chi dinh.

=&

C6 thé kiém tra s6 dw thé & dau?

C6 thé kiém tra trén trang chuyen danh cho thanh vién. Quy

HEI

Cac ndi dung chung vé str dung thé

C6 thé str dung thé & dau?

Quy khach co thé sir dung trong glm han s0 du thé tai céc may ATM & o ngoa| comac
"VISA" hodc " PLUS " va tai cac clra hang thanh vién clia VISA& trong va ngoai nwéc.
Tuy nhién, xin quy khach luu y ¢6 mot sd clva hang thanh vién khong st dung
duoc. Quy khach vui long kiém tra phwong thiic st dung may ATM & nuéc
ngoai va phurong thirc st dung vao mua sam bang thé tai trang 11 - 14.
3%D4 sl dyng may ATM & nurdc ngodi, quy khach cén phai lam thi tyc trugc trén trang chuyén danh cho thanh vién.

HEI

C6 ctra hang thanh vién khéng mua sam dwoc bang
thé khong?

Xin quy khach leu y khong thé st dung duoc tai cac clra hang thanh
vién nhw dudi day. *Tramxang *Phi str dung dwdng cao tdc (tram co
ngudi thu tién)  *Mua hang trén may bay, trén thuyén +S dung vao
muc dich deposit (bado dam thanh toan) khach san hodc khi thué xe
Vi ldng xem chi tiét tai muc (Luu y khi st dung vao mua sam béng thé) trang 14
3C6 thé sir dung dé thanh toan phi khach san hoac thué xe.

HEI

C6 thé chon s6 lan thanh toan khi mua sam bing
thé khong?

Chicurgc thanh todn theo hinh thizc thanh toén mt an, Khi quj khéch deoc hivé 56 an thanh fodn td g6p
fai céc clra hang thanh vién clia VISA & frong va ngoai nudc, xin hay vui long tr I0i a "Thanh ton mt lan".

C6 thé rut tién mét tai may ATM & Nhat Ban khong?

Khéng thé s dung dwoc tai cac may ATM trong nuéc
Nhat Ban.

@ @A

khach vui long xem phuong thirc kiém tra s6 duw thé tai trang 15.

Chung t6i xin tra 1&i cac cau hoéi khac nhau.

>@ s

ye

cac rac réi chung
T6i d3 quén mat khéu thé. Téi phai lam gi?

Quy khach vui long lién hé voi bo phan chdm soc khach hang clia GAICA.
Chuing i s& glki dén nha riéng cdia quy khach thu thang bao mét khau (mét
phi).Hon nifa vi Iy do an toan, chiing ti khong thé huéng dan quy khach
v& mét khau qua dién thoai hodc trén Internet, mong quy khéch thang cam.

Toi da quén ID ngwoi ding va mét khau cla trang chuyén danh cho thanh vién
nén khong thé déng nhp vao trang chuyén danh cho thanh vién.Téi phai lam gi?

Quy khach vui long lién hé véi bd phan chdm séc khach hang clia GAICA.

EEJ >E

Toi bi mat thé (bi lay trom).

T6i phai lam gi?

Quy khéch vui long lién hé ngay véi bo phan cham séc khéch hang ctia GAICA.

Hon ni¥a quy khach can phéi bdo véi tru s canh sat hodic don canh sat gan

nhét. Trwomg hop bi mat hoiic Iy trdm & nudc ngodi, xin hay vui Iong béo véi

canh sét dia phuong.

% Trudng hop muén phat hanh lai thé, quy khéch sé phai chiu khoan I phi phét hanh [ai the (1.000 yén + thué).

3¥Truong hop mudn phét hanh lai khan cAp qubc té & nuéc ngoai, quy khach & phai chiu khoan 1§ phi (2000
yén + thueflan).

>&

D>

Vv

Khéng thay email glvi dén dia chi email da dang ky.
T6i phai lam gi?

Trwdec tién, quy khach vui long dang nhap vao trang chuyén danh cho thanh
vién va kiém tra xem dia chi email d déing ky c6 chinh xac khong. Tiép theo,
néu quy khéch co cai dt chirc néng ttr chdi email xin quy khach vui long cai
dat sao cho c6 thé nhan tén mién cda ching t6i la " @aplus.co.jp". Néu quy
khach da kiém tra hai noi dung trén ma van khng nhan duoc email xin hay
vui long lién hé voi bd phan chdm sc khach hang clia GAICA.

viéc thay déi n6éi dung da dang ky

T6i da chuyén nha nén cé thay déi vé dia chi nha riéng.
T6i phai lam gi?

Quy khach can phdi thay di dia chi tir “ZOHZSEEE (Man hinh céc thay ddi khc)
trong muc “STEZETOP” (TOP cac loai thay ddi) trén trang chuyén danh cho thanh vién.

HE B o

Téi c6 thay dbi vé quéc gia dw dinh di. T6i phai 1am gi?
Quy khéch cAn phéi déing ky thay di v& qudc gia dy cinh di truéic khi st dung thé. Quy

khéch can phai thay ddi qudc gia du dinh di iy “ZORAEEE’ (Man hinh céc thay doi

khdc) trong muc “SEZEETOP" (TOP céc loai thay doi) rén ttang chuyén danh cho thanh

vién. Hon nira khi cd thay doi ve myc dich giao dich (muc dich sl dung) hodc ngay dw dinh

kot hanh, quy khéch cling cAn phai déing ky cac thay ddi d6 trudc khi st dung the do d6

quy khach vui ong tién hanh thay ddi tir “ZOHZSEEE (Man hinh cac thay ddi khac)

trong muc “SIEZETOP” (TOP cécloai thay di) rén trang chuyén danh cho thanh vién,
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D& st dung thé, quy khach can phai lam tha tuc truéc trén trang chuyén
danh cho thanh vién.

Trang chuyén danh cho thanh vién
(trang web dé lam thu tuc)
https://ap.gaica.jp/

Nhép vao muc “1—H—IDERIFT
55" (Bang ky ID ngwoi dung tai
day)

Nhap sé thé, ngay thang nam sinh,
dia chi email, ID nguwdi dung va mat
khau ma quy khach mudn st dung
va nhap vao nut “f#s3” (Xac nhan).
*Vui long déng ky ID ngudi dung va mat
khéu bang 7-20 ky tw bang chtr va sé la
tinh thdng thudng tay y.
(Vui long Iwu y chi¥ in hoa va in thwong
trong chi la tinh)

Khi man hinh hién thj xac nhan, quy
khé}ch vui long kiém tra ndi dung va
nhap vao nut “&88” (Bang ky).

Xin hay Ivu y! Tai thoi diém nay
thi tuc van chwa dwoc hoan
thanh

Quy khach sé nhan dwoc “Thong
béo tiép nhan dang ky tam thei ID
nguwdi dung” gii dén dia chi email
da dang ky. Thei han cua URL
ghi trong email 1a 24 gio ké tir
khi email dwoc gwri di. Quy
khach vui 1dng lam tiép tuc cac tha
tuc tr muc Elduwoi day.

Vui long truy cap vao trang web tw
dwong link ghi trong email d& nhan,
nhap ID ngwdi dung da dang ky &
buéc El va nhap vao nit “fEs3” (Xac
nhan).

#Puwong link nay sé vo hiéu sau 24 gio
ké tor khi hoan thanh budc E do do
cam phien quy khach vui long lam lai
tha tuc tlr buecEl.

Khi man hinh hién thi x4c nhan, quy
khach vui long kiém tra ndi dung va
nhép vao nat “&$3” (D&ng ky).

Tiép theo, quy khach vui long nhép
vao nat “SEFAYAI" (Chuyén
sang trang chuyén danh cho thanh
vién) va lam tha tuc “7OF4RAK
(Kich hoat) nhw ghi & mat sau.

1( GAI

VAN
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