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To Register My User ID

This procedure is required if you have made your application via postal mail
or on the website.(except for GAICA Flex)

In this procedure, you will register your user ID and password, which are
required to access the Member-Only Site. In this section, you will be asked
to enter certain card information. Please keep your card ready.

[ Member-Only Site (to register your user ID): hitps://www.ap.gaica.jp ]

Click on “1—H'—IDESRIFTHBS” (For user ID
registration)

1-Y—IDR@ECTE5

Enter your card number, name (Japanese pronuncia-
tion in Katakana characters), date of birth, email
address, user ID, and password you wish to register,
and click on “FE2” (Confirm) button.

i

Confirm your information displayed on the screen and
click on “E#&” (Register) button.

Important! Your registration is not yet complete.

You will receive an email titled “Notification of Temporary User ID Registra-
tion” at your registered email address. A URL shown in the email message
is valid for 24 hours from the time of the email delivery. Please continue
the registration process to STEP 4 and 5.

Go to the link in the email you received and enter your
user ID you registered in STEP 2 above. Then, click on
=27 (Confirm) button.

If 24 hours have already passed after STEP 3, please start over from STEP 1.

v

N

Confirm your user ID on the screen and click on
“ZER” (Register) button.

To Activate My Card

Please activate your GAICA card on the Member-Only Site when your GAICA

card arrives.

[ Member-Only Site: https://ap.gaica.jp/ ]

31241 Log into the

((,GAI( A

Member-Only Site

Log into the Member-Only Site by entering your user
ID and password.

B ] —
] E—

v

313208 Click on “7 774 XA N (Activate)

After logging in, click on “77 2 7« XA K’ (Activate)
on the menu bar.

TP PUF4n{t HKEKSE FEAREKS SETETOP KA

Sy)=2¢) Enter your G

W

AICA card information

Enter your card number and expiry date stated on
your GAICA card, and click on “

ammmcranT): [ /]

\| -raecenan: - - -]

Won

Wi

L1128 Complete card activation

Review the information displayed on the screen to

make sure they are correct. Click on “HEZE” (Submit)

button and your GAICA card will be activated.

An email titled “Notice of Completed Activation”

will be sent to your registered email address upon
completion of activation.

&
(

=2 (Confirm) button.

24
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To Load Funds (GAICA)

You will need to first load your GAICA card in order to withdraw cash
in local currencies at overseas ATMs and make purchases at
overseas/domestic Visa merchants.

You cannot use your GAICA card, unless it has been activated.

LYW Load funds to your Card Account ]

Funds loaded through online banking or from ATMs in

Japan will be reflected in the GAICA card balance.

> == <When the loaded amount is reflected in the balance>

T ¥ === Loaded amount is reflected at around 10 a.m., 1 p.m.
uER and 4 p.m. on weekdays, Japan time.

*Amount loaded after 3 p.m. on weekdays or on weekends/national

v holidays, Japan time, will be reflected at around 10 a.m. on the following

business day.

v
Y138 Loading is complete ]

When the loaded amount is reflected in the balance,
a “Notification of load/refund” will be sent to your
registered e-mail address. Once you receive the notifi-
cation, please log into the Member-Only Site and
check your balance.

<When the loaded amount is reflected in the balance>
Loaded amount is reflected at around 10 a.m., 1 p.m. and 4 p.m. on

weekdays, Japan time.

*Amount loaded after 3 p.m. on weekdays or on weekends/national holidays, Japan time, will be
reflected at around 10 a.m. on the following business day.

<Currency in which funds may be loaded>
JPY only

<How to confirm your Card Account>

LY Log into the Member-Only Site ]

(('GAI( JA

Log into the Member-Only Site by entering the
user ID and login password.

N

Ew;,u O T P
v
Confirm the Card Account ]
Won o (5 —uROEES] After logging in, confirm the Card

Zhoms Account indicated on the Top

e screen of the Member-Only Site.

OZES ) You may also confirm the Card

FARORER 1) 77" A Account on the enclosure which was
sent out together with your GAICA
card.

This guide explains how to use your GAICA Prepaid Card, how to
change the initial settings, load funds, use overseas ATMs, change
your member information, and other related operations.

Web version

o]

PDF version

https://www.gaica.jp/
guide/pdf/guide_all_en.pdf

Your card cannot be used without activation.
Terms and Conditions of GAICA Prepaid Card.

https://www.gaica.jp/e/terms/

® Card features and use
[GAICA Customer Service Desk]

03-6743-2798 (75 o= oarts s )

Business hours : 9:30 a.m. - 5:30 p.m. on weekdays and Saturdays (Closed on Sundays, national
holidays and New Year's holidays) Japan Standard Time (JST)

[Contact from overseas]

+81-3-6743-2798

Business hours : 9:30 a.m. - 5:30 p.m. on weekdays and Saturdays (Closed on Sundays, national
holidays and New Year's holidays) Japan Standard Time (JST)

https://www.gaica.jp/
e/guide/

™| oss or theft

[GAICA Customer Service Desk] Japanese only

Service hours: 24 hours a day, 365 days a year

[How to suspend your card from the Member-Only Site] (Processed within 24 hours)

SIS Log into the Member-Only Site
v

Click “&HEZEETOP”

v Click “FIFA{=1E-#&B&” (Suspending/Reactivating)
=l Confirm “BEDXF—42 X FIFFEE" Click “HEE3” (Confirm),
v Confirm “FERREDZAT—2 X FIAEIE” Click “FERE " (Submit)

The card status has been changed.
STEP 4 ‘CHIRADH—REEIEWUELE”

m GAICA website

https://www.gaica.jp 26



